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About Willamette West Habitat for Humanity 

 
Habitat for Humanity International is a nonprofit housing organization that seeks to eliminate 

substandard housing through its independent, geographically based affiliates. Willamette West 

Habitat for Humanity (WWHFH) is located in Hillsboro, Oregon and serves Washington County 

and portions of Clackamas County.  
 

According to the WWHFH web site: 

Willamette West Habitat for Humanity is dedicated to fostering home ownership and 

improving our community by building simple, decent, affordable housing with a 

neighborhood emphasis. Since 1988, we have helped 105 families in Washington County, 

and will sell nine new homes in 2016. 

Habitat works in partnership with low-income families, volunteers, donors, and 

organizations to receive donated materials, volunteer labor and generous financial gifts. 

Qualifying families purchase Habitat homes by contributing 500 hours of "Sweat Equity" 

building Habitat homes and a down payment. They receive a zero-percent interest rate 

mortgage (0% APR) and monthly payments structured to their income. Mortgage 

payments from Habitat homes go into a fund which is then recycled back in to the 

community building more Habitat homes. 

Our focus in Washington County, on the Portland Metro Westside, includes the cities of 

Beaverton, Hillsboro, Tigard, and Tualatin, and in parts of Clackamas County including 

Lake Oswego, West Linn and Wilsonville. You can be assured that your gifts of time and 

resources stay in your community, helping your friends, neighbors and co-workers. 

Willamette West is one of 31 Oregon affiliates and 1,500 nationwide affiliates of Habitat 

for Humanity International, working to help struggling families out of the circle of 

poverty by giving them a hand up, not a hand out. 

Willamette West Habitat for Humanity has seen considerable growth over the last five years in 

funding, staff and onsite volunteerism, and has taken on the most challenging building projects to 

date. Willamette West is also developing their A Brush With Kindness and Critical Home Repair 

Programs. Grammatical  
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Summary of Results 

Personal Satisfaction 

 82.61% (n=38) say they will remain in their home “for a long time” or “can’t imagine 

ever moving”.  

 89.13% (n=41) say that they are “satisfied” “somewhat satisfied” or “very satisfied” with 

their Habitat home.  

 54.35% (n=25) say they are more likely than before becoming Habitat homeowners to 

invite guests to their home. 

Safety 

 89.13% (n=41) of homeowners say that they feel safe inside their homes “usually” or 

“always”, and 84.78% (n=38) say they feel safe in the Habitat neighborhood or 

community where they live.  

Health 

 89.13% (n=41) of homeowners currently have health insurance.  

 21.74% (n=10) of homeowners said that someone in their household suffered a chronic 

housing-related illness before moving into their Habitat home, compared to 6.52% (n=3) 

who said that someone in their household experienced a chronic housing-related illness in 

the past year. 

 23.91% (n=11) of homeowners go to the doctor less often than before moving into their 

Habitat home, while 17.39% (n=8) say they go more often and 56.52% (n=26) say they 

go about the same.  

Education & Employment 

 46.16% (n=18) of children changed schools more than twice in the five years prior to 

moving into a Habitat home. 

 39.13% (n=18) of homeowners changed jobs since moving into their Habitat home and 

50% (n=9) said the new job was a better job. 

 54.35% (n=25) of adults have started or planned to start a higher education or training 

program since moving into their Habitat house.  

Governmental Assistance 

 There was a reduction in the Oregon Health Plan enrollment from 47.83% (n=22) to 30% 

(n=15). 

 There was a reduction in the Oregon Supplemental Nutrition Program (SNAP), from 

41.30% (n=19) to 10.87% (n=5). 

Financial Stability 

 Homeowners living “paycheck to paycheck” dropped from 69.57% (n=32) to 19.57% 

(n=9). 
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 Homeowners able to “buy a few extras” and “able to save a little” increased from 23.91% 

(n=11) to 58.7% (n=27). 

Community/Social Connectedness 

 80.43% (n=37) of homeowners feel “very supported” or “somewhat supported” by 

Willamette West Habitat for Humanity. 

 78.26% (n=36) indicated that they were comfortable with their neighbors. 

 84.78% (n=39) indicated that they felt that their neighborhood is getting better. 

Overall 

 91.3% (n=42) say that their lives are better since they became a Habitat homeowner, and 

84.78% (n=39) think that the Habitat program has contributed to the changes in their 

lives’ “a lot” or “completely”.  

 84.78% (n=39) say they are “very positive” or “somewhat positive” about their future.  

 68.29% (n=28) feel their children will be better off than they are.  

FIGURE 1 

 
FIGURE 2 

 
FIGURE 3 

Are your lives' better or worse since you 
became a Habitat homeowner?

Better

Worse

About the Same

No Answer

Do you feel your children will be better off 
than you?

Yes

No answer

I don't
know

How much do you think HFH has 
contributed to the changes in the lives of 

your family?

Completely

A lot

A little

Not at all

No answer
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Introduction 

Purpose 

This purpose of this study is to examine and highlight the ways in which partner households’ 

lives are enriched by a Habitat home beyond the benefit of a 0% mortgage designed to fit the 

income level of the individual or family. This questionnaire explored possible benefits of a 

broader scope such as education, health, safety, employment, financial stability, sense of 

community and change in governmental assistance. By looking at benefits rooted in safe, 

affordable housing, we can see the bigger picture and relay that knowledge to potentially help 

engage more donors and volunteers with quantifiable and qualitative results. 

This study is in collaboration with Habitat for Humanity of Oregon (HFHO), which leads 

advocacy initiatives in the state of Oregon. Willamette West added additional questions to the 

HFHO study that we determined were important to learn from our particular group of 

homeowners. WWHFH administered the study on behalf of HFHO with the additional questions 

added in throughout the survey. The HFHO question responses were forwarded to HFHO to be 

included in the results from around the state of Oregon. 

Methodology 

A questionnaire was sent to 85 homeowners who had purchased a home through Willamette 

West Habitat for Humanity since its inception in 1988. Sixty-five were sent by email and twenty 

by first class mail for those with no email address. A self-addressed stamped envelope was 

included with the ground mail questionnaires. The final questionnaire was adapted to an online 

version using Limesurvey. Three follow up reminders were sent by email to the first group and 

once by phone to the second group. The invitation and reminders included an “Opt Out” option.  

A total of 46 questionnaires were returned representing a 54.12% return rate. An incentive of a 

$60 VISA gift card was offered to homeowners that returned the survey through email or mail by 

February 1st, and a second gift card of $40 was offered to homeowners who returned the 

questionnaire by February 10th. Those who returned the questionnaire by the first date that did 

not win were also entered in the second drawing, thus giving them two chances to win. All 

questions were given the option of “no answer” or “decline to answer”.  

Limesurvey software provided descriptive statistics for multiple answer questions. Open-ended 

responses were qualitatively categorized into themes.  
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Homeowner Characteristics 

Below are the general demographics of Willamette West Habitat for Humanity homeowners. 

Percentages have been rounded for easier reading. All questions included a “no answer” option, 

and these responses are not noted in this report unless it represented an unusually high number. 

Therefore, some responses will not add up to 100%.  

Homeownership Duration 

Thirty-nine percent (n=18) of homeowners have been in their Habitat home 5 years or less, 

thirty-seven percent (n=17) have been in their home five to ten years, and twenty-one percent 

(n=10) have been in their homes longer than 10 years. 

Marital Status 

Nearly seventy percent (n=32) of those that responded said they were currently married, and 

twenty-six percent (n=12) were unmarried or divorced, and four percent (n=2) are in a domestic 

partnership. 

Number of children 

Over eighty-nine percent (n=41) of homeowners reported having children, and four percent did 

not. Of those who did, sixty-three percent (n=30) have children under 18 living with them, and 

forty-six percent (n=19) have grown children who had lived in their Habitat home for more than 

five years. 
 

 
FIGURE 4       FIGURE 5 

 

Gender Identity 

Of those who responded to the questionnaire, forty-one percent (n=19) were male and fifty-four 

percent (n=25) were female. 
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Ethnicity and Diversity 

Habitat homes present a wide array 

of diversity. Currently, educational 

classes for partner families are also 

made available to current families. 

This has the added benefit of 

allowing current and future 

neighbors to interact and build 

relationships based on common 

goals. 

 

F

F

I

FIGURE 6 

Voting  

o 76% are registered to vote 

o 8.57% Never vote 

o 17.14% occasionally vote 

o 28.57% usually vote 

o 34.29% always vote 

o 11.43% gave no answer             

Health Insurance 

 Eighty-nine percent (n=41) report that they have health insurance.  

Wills 

 Thirty-seven percent (n=17) of homeowners said that they have a will. 

 

Level of Education 

Homeowners were asked, “What is 

your highest level of education?” 

This answer reflects the 

educational level of the respondent 

at the time of the survey. 

Eighty percent (n=37) of 

households said that they have 

internet in their home. 

 

          FIGURE 7 

Highest Level of Education SOME SCHOOL
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HIGH SCHOOL GRAD., GED

CERTIFICATE PROGRAM

SOME COLLEGE

ASSOCIATES DEGREE

BACHELOR'S DEGREE

GRADUATE/PHD/LAW

DEGREE

NO ANSWER

Hispanic  21.74%

Native Hawaiian or Pacific

Islander  3.33%

Black/African American

23.34%

White/Caucasian  46.67%

Asian  16.67%

Middle Eastern  3.33%

Other  6.67%

Decline to Answer

13.04%

ETHNICITY/RACE 
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Before & After Moving into a Habitat Home 

Willamette West Habitat for Humanity builds in Washington and Clackamas Counties, primarily 

Beaverton, Aloha and Hillsboro- where 40% of households have low to moderate incomes 

(Census 2010). The average low-income renter expends 30-40%, and often more, of their income 

to live in overcrowded apartments, that are often unsanitary or unsafe. Minorities making low 

wages are disproportionately affected and sometimes marginalized by landlords and other 

tenants. Our current and future homeowners are U.S. Citizens or have legal permanent residency, 

but come from all over the world, and for many, English is their second language. Because of 

these barriers, homeownership is most often perceived as out of reach. 

We asked homeowners if homeowners had researched or attempted to purchase a house before 

coming to Willamette West. Thirty-nine percent (n=18) of homeowners said that they had, while 

fifty-six percent (n=26) said that they had not. Of those who had made the attempt, eighty-three 

percent (n=15) said that the main reason that prevented them from buying a home was financial, 

seventeen percent (n=3) said it was their credit history, and twenty-eight percent (n=5) said it 

was lack of knowledge. It bears considering that the over fifty percent who had never attempted 

to buy a home did not do so because they felt it was unattainable due to one or more of the 

reasons listed above. However, since living in a Habitat home, 13.04% (n=6) of Habitat 

household members have gone on to become homeowners themselves. The questionnaire does 

not ask to specify which household members purchased a home. It does ask the average age of 

grown children (> 19 years of age) that had lived in the Habitat home for over five years, and the 

average age of these 22 children are 25 years of age, with a range of 20 to 30 years of age.  Last, 

some of these children are still living in the Habitat home. 

Housing and School Relocations 

Due to the rapid rise in rental rates, renters are often forced to move to find less expensive 

housing. Large families are evicted because they exceed the occupancy codes. Tenants who 

complain about substandard conditions in their apartment are sometimes moved to another unit, 

and see their rent increase. It is also not unusual for families to stay in substandard conditions for 

fear of an unaffordable rent increase or eviction.  

In the five years prior to homeownership, 30.23% (n=13) respondents stated that they had lived 

in one location, 27.9% (n=12) had lived in two locations, 27.9 (n=12) had lived in three 

locations, 9.3% (n=4) had lived in four locations and 4.65% (n=2) had lived in five locations. 

Frequent moving contributes to hardship on children as they often have to change schools as 

well. Only 41.02% (n=16) were in the same school in the five years prior to moving into their 

Habitat home. Only 12.82% (n=5) changed schools one time, 17.95% (n=7) changed schools 

twice, 20.51% (n=8) changed school three times, and 7.7% (n=3) changed schools four times. 

These numbers do not reflect a change of schools as a result of moving into their Habitat home, 

therefore percentages are most likely higher. 

Household Space 

An important criterion in the qualification for a Habitat home is need. “Need” generally refers to 

the applicants’ residence and how it accommodates the needs of the family. “Need” can mean 

that the residence is substandard, such as moldy walls or inoperable appliances. It may also refer 

to the size of the family, which is too numerous for the size of the residence. Overcrowding is 
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particularly a problem with multiple generations, siblings of different gender but close in age, 

and when the residence is located in an unsafe area, leaving the family with poor choices for 

outside activities. Families with special needs children face additional challenges with space and 

noise, and potential physical limitations such as stairs. 

When Habitat homeowners were asked how much space they had in their previous home, 

63.04% (n=29) said that their home was “Impossibly crowded” or “Space was very tight”. This 

should be considered a generalization, because, as we have seen, about seventy percent of 

Habitat homeowners had moved more than twice prior to moving into their Habitat home. After 

moving into their Habitat home, that number dropped to 41.3% (n=19), and 54.35% (n=25) say 

that “Our home doesn’t feel crowded” or “There is room to grow”. These numbers also do not 

reflect changes in household since the family moved in the home; for example, the birth of a 

baby, or a relative that has moved in. In this way, a family who had ample space eight years ago 

may be very limited for space at this time, or the children have grown and moved out, leaving 

more space. 

Education- Study Space 

Before moving into their Habitat home, homeowners said that 46.34% percent (n=19) of their 

children had a “Difficult” or “Very difficult” time finding a place to study. After 

homeownership, 82.93% of parents said that their children had an “Easy” or “Very easy” time 

finding a place to study.  

Parents were asked how life in a Habitat home had affected their younger children in six 

different ways: grades, confidence, school attendance, friends and social life, health and 

behavior. The answer of “Better” was given more than half of the time. Note that there are a 

significant number of “No answer.” 

GRADES Total Count Total Percentage FRIENDS & SOCIAL LIFE Total Count Total Percentage

Worse 1 1.54% Worse 2 3.08%

Same 10 15.38% Same 9 13.85%

Better 35 53.85% Better 36 55.38%

No answer 19 29.23% No answer 18 27.69%

65 100.00% 65 100.00%

CONFIDENCE HEALTH

Worse 0 0.00% Worse 0 0.00%

Same 15 23.08% Same 11 16.92%

Better 34 52.31% Better 37 56.93%

No answer 16 24.61% No answer 17 26.15%

65 100.00% 65 100.00%

SCHOOL ATTENDANCE BEHAVIOR

Worse 1 1.54% Worse 1 1.54%

Same 11 16.92% Same 15 23.08%

Better 35 53.85% Better 33 50.78%

No answer 18 27.69% No answer 16 24.60%

65 100.00% 65 100.00%
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In asking for the highest level of education achieved by children over 19 years of age who had 

lived in their Habitat home for at least five years, most had exceeded high school or a GED. 

Those who had achieved “Some college” or “Associates degree” was 55.56% (n=15), while 

14.81% (n=1) had earned a Bachelor’s Degree, and one individual had earned her Master’s 

Degree. In addition, several adult parents have also returned to school and achieved degrees, 

which is not reflected in this study. 

Safety 

Safety, security and stability surfaced as an important issue to homeowners, and represented the 

answer most cited by homeowners when asked about the benefits of homeownership. Safety 

from physical harm, security from knowing they will not face eviction, and stability knowing 

that their children will not have to change schools, were very important to homeowners, even 

long after their purchase. Having the burden lifted of living under physical or financial threat is 

probably an understood but underappreciated aspect of Habitat homeownership by those who 

have not experienced it. 

FIGURE 9 

 

 

 

 

 

Homeowners were asked if they felt safe inside their apartment or house prior to 

homeownership. Only 23.91% (n=11) said that they “Always” felt safe, while 54.35% (n=25) 

said they felt safe “Usually” or “Sometimes”, and 15.22% (n=7) said that they “Never” felt safe. 

In contrast, when homeowners were asked if they felt safe inside their Habitat home, 65.22% 

(n=30) said they “Always” felt safe, and 32.61% (n=15) said they felt safe “Usually” or 

“Sometimes”, and no one said that they “Never” felt safe.  

While the above question referred specifically to the home itself, homeowners were also asked if 

they felt safe in the neighborhood or complex where they lived before and after their Habitat 

move. Respondents answers help explain why safety and security was a top benefit of being a 

homeowner. Prior to Habitat only 19.57% (n=9) said they “Always” felt safe, while 34.78% 

(n=16) said they “Usually” felt safe, but 36.96% (n=17) said they “Never” or “Sometimes” felt 
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safe. In their Habitat homes 41.3% (n=19) “Always” feel safe, and 43.48% (n=20) “Usually” feel 

safe, however, 15.22% (n=7) “Sometimes” or “Never” feel safe. Willamette West, like many 

other affiliates, began by building single family homes, and then moved to small neighborhoods. 

Willamette West is now building attached townhomes. Whether a home stands alone or is 

ensconced among other Habitat owners may play a part in the perceived safety of a 

neighborhood.  One homeowner expressed that she feels safe among her Habitat neighbors, but 

the extended neighborhood sees regular police activity. About half of the homeowners 

expressing lack of safety had been in their home over 6 years, and also about half of the 

homeowners had experienced a crime against their home or other property. Conversely, 63.04% 

(n=29) of homeowners said they had never experienced any crime against their home or other 

property. Further, 84.78% (n=39) said that their neighborhood was getting better. 

Commute and Utilities 

Habitat for Humanity affiliates can accept partner families from any geographic location, 

however most applicants apply in the area where they live and wish to stay. The number of 

homeowners commuting 31 minutes to 1 hour each way remained unchanged from before to 

after homeownership. The number of homeowners who commute 16-30 minutes each way 

increased from 26.09% (n=12) to 43.48% (n=20), and those who commute less than 15 minutes 

each way decreased from 30.43% (n=14) to 17.39% (n=8). 

Willamette West Habitat homes are built to be energy efficient to help homeowners with lower 

energy costs and as responsible stewards of our environment. However, when homeowners were 

asked about their before-and-after energy bills, it appears that some energy bills have increased. 

Those who pay $125-$175 monthly for combined heat and electric bills went from 28.26% 

(n=13) to 41.3% (n=19), while all other categories stayed the same. However, this can be 

accounted for by a number of different factors. First, a Habitat home is in most cases larger than 

an apartment. Second, all appliances and heating units are functional, and would encourage more 

use. Also, there is a learning curve in educating homeowners in the best use of thermostats and 

how to save energy. Last, some apartments include utilities and this could misconstrue some 

estimates.   

Household Budgeting and Repair 

Home maintenance and repair was overwhelmingly the most popular answer when homeowners 

were asked “What are the drawbacks of homeownership?” The survey also asked the question: 

“Do you feel that you are able to keep up with the maintenance and repair?” to which 54.38% 

(n=25) said yes, and 28.26% (n=13) said no. In regards whether the difficulty was in the 

financial aspect or the physical aspect, the “drawback” comments seem evenly divided. 

Willamette West has recently expanded its homeowner education classes for those in the 

program, which includes homeowner maintenance and repair. Current homeowners are also 

welcome to come to these classes, and participation has been encouraging.  

When homeowners were asked if they often use information learned in a Habitat class, 86.96% 

(n=40) said that they did. The question did not specify whether the information was about 

finances or repairs. Eighty percent (n=26) of homeowners “somewhat agree,” “agree,” or 

“strongly agree” that they follow a family budget. 

 



Homeowner Impact Study, 2016 Page 12 

 

Governmental Assistance 

Habitat for Humanity houses are a “hand up” and not a “hand out.” Most families were accessing 

some form of governmental assistance to make ends meet before moving into their Habitat 

home. There were significant drops across the array of services, mostly in Oregon Supplemental 

Nutrition Assistance Program (SNAP), Special Supplemental Nutrition Program for Women, 

Infants, and Children (WIC) and Temporary Assistance for Needy Families (TANF). Naturally 

there will be a 100% reduction in Section 8 housing.   

 
FIGURE 10 

Overall  

Habitat homeownership brings pride to a population of people who never thought 

homeownership was possible, and provides stability to children. Habitat homeowners face the 

same stresses of homeownership that are seen throughout all levels of society; being prepared for 

eventual costs such as new appliances, and keeping up with maintenance and repairs. While the 

majority of homeowners expressed this challenge, they most often would acknowledge that it is 

part of being a homeowner, and well worth the effort 
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Homeowner Comments 

Homeowners were asked three open-ended questions that were categorized into themes. The 

themes are listed below with comments from homeowners. The themes are ranked in order of 

prevalence and the number of responses noted in parentheses. The amount of responses 

expressing stability, security and safety may be indicative of years of living in substandard 

housing; however this response was consistent regardless of the length of time of ownership.  

In your opinion, what are the benefits of homeownership? 
 

Stability, Security, Safety (14) 

A safe place to raise our children and that we can call 

home. 

I have my own place to live safely with my kids 

Affordability (11) 

It helps me a lot because I can save some money to support 

my children's education. 

..your payments are building equity for the future. 

Independence and Ownership (9) 

I Love owning a home a real sence of well being and I have 

pride in taking care of the inside and outside of my home. 

I have goals now and my daughter feels more secure 

knowing that we own this home. I'm so thankful. 

Choices (5) 

Having our own home allows us to make our own decisions 

as far as how many people can live here to what changes 

we want to make in or outside of the house. 

Less Stress from Landlord and Moving (5) 

No longer having to be stressed about property 

management landlord changes or increased of cost of rent.  

Happiness (5) 

 It has always been our dream to be homeowners. 

Space and Privacy (4) 

I feel like my family has enough space, comfort and 

security at my house. 
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Community, Other (5) 

 Teaching my kids hard work pays off. 

The overwhelming response to the challenges of homeownership was property maintenance and 

repairs. This is understandable given that, as renters, maintenance and repairs were the 

responsibility of the landlord or property manager. Willamette West has been addressing this 

lack of efficacy through additional educational classes and information, such as a homeowner 

newsletter. In addition, future Homeowner Associations (HOA) will retain property managers. 

Willamette West is also increasing awareness and education about HOA’s through educational 

classes and informational articles that are available to current and future homeowners. 

In your opinion, what are the challenges of homeownership? 
 

Maintenance and Repairs (28) 

 You can’t just call a landlord to fix something. 

 Learning how to do things to save on the professionals 

The dishwasher needed fixing and the ice machine I had 

wait for finances to fix them, it took a while. 

Fixing things and finding people who are reputable. 

Keeping up with repairs, but being in the habitat program 

has helped a lot. 

Neighbors and HOA (4) 

 Takes courage to be part of a community. 

 You need to deal with your neighbors that were chosen by Habitat. 

Budgeting and Making the Mortgage Payment (4) 

 The challenge is paying the mortgage. 

Saving, making sure you have enough for unexpected 

expenses. 

Utilities and Taxes (3) 

 The bills add up. All the utilities add up. 

 

 



Homeowner Impact Study, 2016 Page 15 

 

Lack of Support from Habitat (1) 

You are on your own after habitat sold the house for you, 

it’s up to the project manager to help you or not to help you 

when you need help from habitat. 

No Challenge (7) 

How does homeownership make you feel? 
 

Happy, Grateful, Good (17) 

Grateful to have a home of our own! Our family would be 

only able to afford a 1 bedroom apartment with the current 

rental market for a family of 4. 

Thankful! With the skyrocketing rent prices lately, I 

seriously don't know how people are making it. I would have 

been homeless by now. 

Having my own home makes me feel happy for myself and 

my family and our future. 

Happy, like a good provider and parent. 

Like I am whole. 

 

Proud (14) 

Proud and confident in yourself, that you accomplished 

something that you thought you'd never do or have. 

Good, proud to say we helped build our own house for our 

family. Blessed. 

I feel proud to be a homeowner and have a place my family 

and I can call home. 

 

Safe or Stable (9) 

Secure about my family’s safety and comfort. 

I'm proud to have a home where i feel safe, despite the few 

crimes that have taken place. Every neighborhood has it's 

problems. 
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Freedom, Independence, better life (4) 

It's worth it to have the ability to take care of myself and 

not depend on others every day.  

 

Other (5) 

Not having my children move school every year. 

Also closely ties me to my neighbors and community. 

 

Just OK (1) 

In closing of the questionnaire, homeowners were asked to share their comments or concerns, 

adding that we would love to hear about their family’s plans and successes. 

Thank you so much WWHFH, our family would be lost 

without Habitat! Our daughter (16) is doing great in school 

and is planning on attending college after graduating in 

2017. Our son is 7 and has never had to move in his life, he 

has his own bedroom and no health related issues growing 

up! Our family is very grateful and blessed with our 

opportunity that you have given us! Thank you again! 

I am incredibly thankful for this home. I lived in an old 

meth house before that was supposedly fixed up, but it had 

broken windows, spiders, sewage coming up in the bathtub, 

electrical problems and a neighborhood full of crime. My 

girls have grown to be successful, healthy and secure 

adults. My oldest is working on her master’s degree now. I 

can focus on a better future now for all of us instead of 

worrying every day. It's a wonderful program! 
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Limitations 
 

The survey was not anonymous though participation was voluntary. The survey asked multiple 

choice questions with several open-ended questions to elicit candid answers, while attempting to 

reduce bias. Response bias may occur if the homeowner fears an answer will put them in a 

negative light with WWHFH. Some families, years after taking ownership, still look to WWHFH 

to solve their home and neighborhood problems. It is possible that these households may want to 

avoid being critical of WWHFH or seem ungrateful. Social desirability bias, which is a subset of 

response bias, may occur if the homeowner is resistant to writing anything that could be seen as a 

negative attribute or weakness on their part. For example, they may not want to admit that they 

have had difficulties with paying the mortgage on time. There will be an unavoidable amount of 

selection bias. As participation in the survey was voluntary, it is likely that only those with a 

favorable attitude will fill it out. However, it is also possible that those with grievances will use 

this opportunity to express them- which would be a negative selection bias. The sample size is 

also relatively small. The HUD survey lists cognitive dissonance as a constraint in their 

comprehensive 1998 study of HFH affiliates, stating that homeowner’s investment in their 

property makes them reluctant to address negative aspects (Applied Real Estate Analysis, 1998). 

This cognitive dissonance could also play a part in this survey. 
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DATA TABLES 

 

Had you looked into or tried to buy a house before you learned about 

Willamette West Habitat for Humanity? 

Answer Count Percentage 

Yes (A1) 18 39.13% 

No (A2) 26 56.52% 

No answer 2 4.35% 

 

What was the main reason that prevented you buying a home? 

Answer Count Percentage 

Money (SQ001) 15 83.33% 

Credit History (SQ002) 3 16.67% 

Knowledge (SQ003) 5 27.78% 

Does not apply (SQ005) 1 5.56% 

Other 3 16.67% 

 

How long have you lived in your Habitat home? 
 

Answer Count Percentage 

5 years or less 18 39.13% 

6-10 years 17 36.96% 

More than 10 years 10 21.74% 

No answer 1 2.17% 

 

How long do you plan to remain in your current home? 
 

Answer Count Percentage 

Not too much longer (a year or two) 1 2.17% 

At least a few more years 4 8.70% 

For a long time 22 47.83% 

I can't imagine ever moving 16 34.78% 

No answer 3 6.52% 

 

How would you rate your overall satisfaction with your Habitat home (just 

the house, not the neighbors or the neighborhood)? 

Answer Count Percentage 

Very satisfied 21 45.65% 

Somewhat satisfied 8 17.39% 

Satisfied 12 26.09% 

Somewhat unsatisfied 2 4.35% 

Very unsatisfied 0 0.00% 

No answer 3 6.52% 
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How do you feel about your future?  

Answer Count Percentage 

Very positive 27 58.70% 

Somewhat positive 12 26.09% 

Neutral 5 10.87% 

Somewhat negative 0 0.00% 

Very negative 0 0.00% 

No answer 2 4.35% 

 

Do you have children? 
  

Answer Count Percentage 

Yes 41 89.13% 

No 2 4.35% 

No answer 3 6.52% 

 

Do you have children 18 or under living with you? 
 

Answer Count Percentage 

Yes 30 73.17% 

No 10 24.39% 

No answer 1 2.44% 

 

Do you have grown children (19 and over) who had lived in your Habitat 

home for more than five years? 

Answer Count Percentage 

Yes 19 46.34% 

No 21 51.22% 

No answer 1 2.44% 

 

How many children under 18 are now living in your Habitat home? 

[Number of children under 18 living with you] 

Answer Count Percentage 

1 6 20.00% 

2 13 43.33% 

3 7 23.33% 

4 3 10.00% 

5 0 0.00% 

6 1 3.33% 

7 0 0.00% 
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How many grown children (19 or over) have lived in your home for over 5 

years? 

Answer Count Percentage 

1 11 57.89% 

2 2 10.53% 

3 4 21.05% 

4 0 0.00% 

No answer 2 10.53% 

 

Do you feel your children will be better off than you? 
 

Answer Count Percentage 

Yes 28 68.29% 

No 0 0.00% 

I don't know 9 21.95% 

No answer 4 9.76% 

 

Since you became a Habitat homeowner, are the lives of you and your 

family members better or worse? 

Answer Count Percentage 

Better 42 91.30% 

Worse 0 0.00% 

About the same 3 6.52% 

No answer 1 2.17% 

 

How much do you think Habitat for Humanity's homeownership program 

has contributed to the changes in the lives of you and your family? 

Answer Count Percentage 

Completely 12 26.09% 

A lot 27 58.70% 

A little 4 8.70% 

Not at all 0 0.00% 

No answer 3 6.52% 

 

Have you felt supported by Willamette West Habitat for Humanity since 

moving into your house? 

Answer Count Percentage 

Very supported 22 47.83% 

Somewhat supported 15 32.61% 

Neutral 4 8.70% 

Somewhat unsupported 1 2.17% 

Very unsupported 3 6.52% 

No answer 1 2.17% 
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Do you have health insurance? 
  

Answer Count Percentage 

Yes 41 89.13% 

No 5 10.87% 

No answer 0 0.00% 

 

Do you have a will? 
  

Answer Count Percentage 

Yes 17 36.96% 

No 25 54.35% 

No answer 4 8.70% 

 

Do you have internet in your home? 
 

Answer Count Percentage 

Yes 37 80.43% 

No 7 15.22% 

No answer 2 4.35% 

 

Are you registered to vote? 
  

Answer Count Percentage 

Yes 35 76.09% 

No 9 19.57% 

No answer 2 4.35% 

 

How often do you vote in local and national elections? 
 

Answer Count Percentage 

Never 3 8.57% 

Occasionally 6 17.14% 

Usually 10 28.57% 

Always 12 34.29% 

No answer 4 11.43% 

 

How many places did you live in the five years before moving into your 

Habitat home? 

Answer 43 93.48% 

No answer 3 6.52% 
 

Number of Places Count Percentage 

1 13 30.23% 

2 12 27.90% 

3 12 27.90% 

4 4 9.30% 

5 2 4.65% 
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How many times did your children change schools in the five years before 

you moved into your Habitat home? 

Answer 40 97.56% 

No answer 1 2.44% 
 

Number of Schools Count Percentage 

0 16 41.02% 

1 5 12.82% 

2 7 17.95% 

3 8 20.51% 

4 3 7.70% 

 

How much space did you have in your previous home? 

Answer Count Percentage 

It was impossibly crowded 5 10.87% 

Space was very tight 24 52.17% 

Our home didn't feel crowded 12 26.09% 

There was room to grow 3 6.52% 

No answer 2 4.35% 

 

How much space do you feel you have in your Habitat home? 

Answer Count Percentage 

It is impossibly crowded 1 2.17% 

Space is very tight 18 39.13% 

Our home doesn't feel crowded 18 39.13% 

There is room to grow 7 15.22% 

No answer 2 4.35% 

 

How easy or difficult was it or your children to find space to study or do 

homework in your previous home? 

Answer Count Percentage 

Very difficult 7 17.07% 

Difficult 12 29.27% 

Easy 11 26.83% 

Very easy 3 7.32% 

No answer 8 19.51% 

 

How easy or difficult is it for your children to find space to study or do 

homework in your Habitat home? 

Answer Count Percentage 

Very difficult 1 2.44% 

Difficult 2 4.88% 

Easy 21 51.22% 

Very easy 13 31.71% 

No answer 4 9.76% 
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Did the landlord or property manager keep your apartment or house in 

good repair? 

Answer Count Percentage 

Never 8 17.39% 

Sometimes 15 32.61% 

Usually 12 26.09% 

Always 9 19.57% 

No answer 2 4.35% 

 

Did you feel safe inside your apartment or house? 
 

Answer Count Percentage 

Never 7 15.22% 

Sometimes 13 28.26% 

Usually 12 26.09% 

Always 11 23.91% 

No answer 3 6.52% 

 

Do you feel safe inside your Habitat home? 
 

Answer Count Percentage 

Never 0 0.00% 

Sometimes 4 8.70% 

Usually 11 23.91% 

Always 30 65.22% 

No answer 1 2.17% 

 

Did you feel safe in the neighborhood or complex where you lived? 

Answer Count Percentage 

Never  10 21.74% 

Sometimes 7 15.22% 

Usually  16 34.78% 

Always  9 19.57% 

No answer 4 8.70% 

 

Do you feel safe in the Habitat neighborhood or community where you live? 

Answer Count Percentage 

Never 2 4.35% 

Sometimes 5 10.87% 

Usually 20 43.48% 

Always 19 41.30% 

No answer 0 0.00% 
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How long was your commute to work before moving into your Habitat 

home? 

Answer Count Percentage 

Less than 15 minutes each way 14 30.43% 

16-30 minutes each way 12 26.09% 

31 minutes to 1 hour each way 12 26.09% 

Does not apply to me 6 13.04% 

No answer 2 4.35% 

 

How long is your commute to work after moving into your Habitat home? 

Answer Count Percentage 

Less than 15 minutes each way (A1) 8 17.39% 

16-30 minutes each way (A2) 20 43.48% 

31 minutes to 1 hour each way (A3) 12 26.09% 

Does not apply to me (A4) 4 8.70% 

No answer 2 4.35% 

 

Which answer best describes your financial situation before moving into 

your Habitat home? 

Answer Count Percentage 

Living from paycheck to paycheck 32 69.57% 

Able to buy a few extras in addition to household 

expenses 
10 21.74% 

Able to save a little after household expenses and a 

few extras 
1 2.17% 

Able to save enough to support my household for 3 

months if I lost my income 
0 0.00% 

Comfortable 1 2.17% 

No answer 2 4.35% 

 

How would you describe your current financial situation? 

Answer Count Percentage 

Living from paycheck to paycheck 9 19.57% 

Able to buy a few extras in addition to household 

expenses 
20 43.48% 

Able to save a little after household expenses and a 

few extras 
7 15.22% 

Able to save enough to support my household for 3 

months if I lost my income 
0 0.00% 

Comfortable 7 15.22% 

No answer 3 6.52% 
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Please check the governmental assistance programs you accessed prior to 

moving into your Habitat home. 

Answer Count Percentage 

Oregon Health Plan (OHP)  22 47.83% 

Oregon State Children's Health Insurance Program 

(SCHIP) 
3 6.52% 

Oregon Low Income Energy Assistance Program 

(LIHEAP) 
2 4.35% 

Oregon Supplemental Nutrition Program (SNAP)  19 41.30% 

OR Supplemental Nutrition Program for Women, 

Infants and Children (WIC) 
10 21.74% 

Oregon School Breakfast and Lunch Program  20 43.48% 

Rent Assistance (Section 8, HUD) 3 6.52% 

Temporary Assistance for Needy Families (TANF)  6 13.04% 

Decline to Answer 2 4.35% 

 

Please check the governmental assistance programs you are currently 

accessing. 

Answer Count Percentage 

Oregon Health Plan 16 34.78% 

Oregon State Children's Health Insurance Program 

(SCHIP) 
1 2.17% 

Oregon Low Income Energy Assistance Program 

(LIHEAP) 
0 0.00% 

Oregon Supplemental Nutrition Program (SNAP)  5 10.87% 

Oregon Supplemental Nutrition Program for Women, 

Infants, and Children (WIC) 
1 2.17% 

Oregon School Breakfast and Lunch Program  14 30.43% 

Temporary Assistance for Needy Families (TANF)  1 2.17% 

None 19 41.30% 

Decline to answer 2 4.35% 

 

Did anyone is your household have a chronic housing-related illness before 

moving into your Habitat home? Please describe or name illness in the 

comment box below. 

Answer Count Percentage 

Yes 10 21.74% 

No 28 60.87% 

Comments 7 15.22% 

No answer 8 17.39% 
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Has anyone is your household experienced a chronic housing-related illness 

in the past year? Please enter illness in the comment box below. 

Answer Count Percentage 

Yes 3 6.52% 

No 36 78.26% 

Comments 3 6.52% 

No answer 7 15.22% 

 

What were your average monthly combined heating and electric bills at 

your residence(s) before your Habitat home? 

Answer Count Percentage 

I did not pay any utilities 0 0.00% 

$0 - $74 monthly 1 2.17% 

$75 - $124 monthly 17 36.96% 

$125 - $175 monthly 13 28.26% 

Over $175 8 17.39% 

I don't remember 6 13.04% 

No answer 1 2.17% 

 

What are the average monthly combined heating and electric bill in your 

Habitat home? 

Answer Count Percentage 

$0 - $74 monthly 1 2.17% 

$75 - $124 monthly 16 34.78% 

$125 - $175 monthly 19 41.30% 

Over $175 monthly 7 15.22% 

I don't remember 3 6.52% 

No answer 0 0.00% 

 

Compared to before you moved into your Habitat home, how likely are you 

now to invite guests to your home? 

Answer Count Percentage 

More likely 25 54.35% 

Less likely 3 6.52% 

Same as before 15 32.61% 

No answer 3 6.52% 

 

Have any household members become homeowners since living in your 

Habitat home? Did they buy a Habitat home? 

Answer Count Percentage 

Yes, someone bought a home, and it was a Habitat 

home 
1 2.17% 

Yes, someone bought a home, but it was not a Habitat 

home 
5 10.87% 

No 35 76.09% 

No answer 5 10.87% 
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Do you feel you are able to keep up with the maintenance and repair? 

Answer Count Percentage 

Yes 25 54.35% 

No 13 28.26% 

No answer 8 17.39% 

 

Have you or other family members gone to the doctor more or less often 

since moving into your Habitat home? 

Answer Count Percentage 

Less often 11 23.91% 

More often 8 17.39% 

About the same 26 56.52% 

No answer 1 2.17% 

 

Have you experienced any crime against your home or other property? 

Answer Count Percentage 

No 29 63.04% 

Yes, against my home 0 0.00% 

Yes, against other property 9 19.57% 

Yes, against my home and other property 4 8.70% 

No answer 4 8.70% 

 

Have you or another primary earner in your household changed jobs since 

you moved into your Habitat house? 

Answer Count Percentage 

Yes 18 39.13% 

No 27 58.70% 

No answer 1 2.17% 

 

Is the new job better or worse than the previous job? 

Answer Count Percentage 

Better 9 50.00% 

Worse  2 11.11% 

Same  4 22.22% 

No answer 3 16.67% 

 

Have any adults in your household started or completed a higher education 

or training program since moving into your Habitat house? 

Answer Count Percentage 

Yes 16 34.78% 

No 18 39.13% 

Not yet, but plan to 9 19.57% 

No answer 3 6.52% 
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What types of programs have they started or completed? 

Answer Count Percentage 

Trade or vocational school  1 6.25% 

Associates Degree 6 37.50% 

Bachelor's Degree  8 50.00% 

Master's Degree  1 6.25% 

This does not apply to me 1 6.25% 

Other 1 6.25% 

 

Please indicate your level of agreement. 

[I feel our neighborhood is getting better] 

Answer Count Percentage 

Strongly Disagree 1 2.17% 

Disagree 4 8.70% 

Somewhat Disagree 1 2.17% 

Somewhat Agree 18 39.13% 

Agree 14 30.43% 

Strongly Agree 7 15.22% 

No answer 1 2.17% 

 

Please indicate your level of agreement. 

[I often use information I learned in a Habitat class] 

Answer Count Percentage 

Strongly Disagree 1 2.17% 

Disagree 5 10.87% 

Somewhat Disagree 2 4.35% 

Somewhat Agree 6 13.04% 

Agree 18 39.13% 

Strongly Agree 7 15.22% 

No answer 7 15.22% 

 

Please indicate your level of agreement. 

[I generally follow a family budget] 

Answer Count Percentage 

Strongly Disagree 0 0.00% 

Disagree 2 4.35% 

Somewhat Disagree 1 2.17% 

Somewhat Agree 8 17.39% 

Agree 17 36.96% 

Strongly Agree 15 32.61% 

No answer 3 6.52% 
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Please indicate how your child has been affected by living in a Habitat home 

in these areas. 

[Grades] 

Answer Count Percentage 

Worse 1 1.54 

Same  10 15.38 

Better 35 53.85 

No answer 19 29.23 

 
65 100 

 

Please indicate how your child has been affected by living in a Habitat home 

in these areas. 

[Confidence] 

Answer Count Percentage 

Worse 0 0.00% 

Same 15 23.08% 

Better 34 52.31% 

No answer 16 24.61% 

 
65 100.00% 

 

Please indicate how your child has been affected by living in a Habitat home 

in these areas. 

[School Attendance] 

Answer Count Percentage 

Worse 1 1.54% 

Same 11 16.92% 

Better 35 53.85% 

No answer 18 27.69% 

 65 100.00% 
 

Please indicate how your child has been affected by living in a Habitat home 

in these areas. 

[Friends and Social Life] 

Answer Count Percentage 

Worse 2 3.08% 

Same  9 13.85% 

Better  36 55.38% 

No answer 18 27.69% 

 
65 100.00% 

 

Please indicate how your child has been affected by living in a Habitat home 

in these areas. 

[Health] 

Answer Count Percentage 

Worse 0 0.00% 

Same 11 16.92% 

Better 37 56.93% 

No answer 17 26.15% 

 
65 100.00% 
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Please indicate how your child has been affected by living in a Habitat home 

in these areas. 

[Behavior] 

Answer Count Percentage 

Worse 1 1.54% 

Same 15 23.08% 

Better 33 50.78% 

No answer 16 24.60% 

 
65 100.00% 

 

Please indicate the level of education achieved by grown children (over 19) 

who lived in your Habitat home for more than five years. 

[First Child] 

Answer Count Percentage 

Some High School 0 0.00% 

HS Graduate or GED 5 18.52% 

Certificate or Trade Program 2 7.41% 

Some College 10 37.04% 

Associate Degree 5 18.52% 

Bachelor's Degree 4 14.81% 

Master's or PhD 1 3.70% 

No answer 0 0.00% 

 

What is your marital status? 

Answer Count Percentage 

Married  32 69.57% 

Unmarried (single, widowed) 5 10.87% 

Divorced  7 15.22% 

Separated  0 0.00% 

Domestic partnership  2 4.35% 

No answer 0 0.00% 

 

What is your gender identity? 

Answer Count Percentage 

Male 19 41.30% 

Female 25 54.35% 

Transgender 0 0.00% 

No answer 2 4.35% 

 

Are you Hispanic? 

Answer Count Percentage 

Yes 10 21.74% 

No 30 65.22% 

No answer 6 13.04% 
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I am...(Check one) 

Answer Count Percentage 

American Indian or Alaska Native 0 0.00% 

Native Hawaiian or Pacific Islander 1 3.33% 

Black/African American 5 16.67% 

African 2 6.67% 

White/Caucasian 14 46.67% 

Asian 5 16.67% 

Middle Eastern 1 3.33% 

Multiracial 0 0.00% 

Latino 0 0.00% 

Other 2 6.67% 

No answer 0 0.00% 

 

What is your highest level of education? 

Answer Count Percentage 

Some school 3 6.52% 

High School, no diploma 5 10.87% 

High School Graduate or GED 7 15.22% 

Certificate Program 6 13.04% 

Some College  11 23.91% 

Associates Degree  3 6.52% 

Bachelor's Degree  6 13.04% 

Graduate/PhD/Law Degree  1 2.17% 

No answer 4 8.70% 

 


